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Abstract

4ヽass and nlche lourlsm have been extensively studied in their relatlons with lourism

destlnations, products, and services, However, lo understand fu‖ y the dicholomy between

mass tourlsm and niche tourism one has to understand how lourists experience their visits to

the lou面st sites,idenjfy factors that shape their behaviours,and then deine the concepts of

mass tounsm and nlche tounsm frOm the lounst perspeclve by uslng the denved factors.丁 his

paper introduces a methodology, Cognitlve Chrono‐ Ethnography, for understanding vis1lors'

behaviour seleclon pЮ cesses concerning how to enloy their visits to lounst spOts.CcE

consisis of ethnographica1 leld study that ls designed by consldering cognitive constralnts in

order lo understand service receptors', i.e., visitors', behavioural selectlons ln terms of their

chronologlcal development. 丁his paper also descrlbes a case study of CCE at a hot spring

reso威 ,Kinosaki‐ onsen.lt vvas assumed thatthere should be several styles of visit.Through the

study,li vvas found that there are four types of activities,theme‐ park type,shopplng type,hot

spring type, and hotel and meals type. Each type has its characteristic behavioral pattern.

丁hese styles vvould represeni mlxed evldence of nlche tourism and mass tourlsm.丁 his paper

inally dlscusses how nlche lou百 sm and mass lounsm cOuld emerge from the results ofthe

CCE.

lntroducuon:丁 outtst behaviour as the results ofわ siltr declsion making

Tourist behavior is the results of a serles of decision‐ making. A variety of decislons are

associated with a single tour.For example,before arriving at the destlnation,one has lo decide

when to initlate planning a tour, how to co‖ ect information about the candldate destlnations,

which destination to go, who to accompany, which hote1 lo stay, whlch restaurant to have

diner,and so on,丁 hese decisions would define a plan forthe tour.On arrival at the destinatlon,

a tourist has to declde what to do in the specific sltuation according to the pre‐ speclfled plan.

However, the plan should be regarded as one of resources for organlzing human behavlor.

Human behavlo「 ls the results of a series of decislon‐ maklng butit mighi noi necessarily been

carrled out according lo the pre‐ specifled plan.Rather,it should be regarded as sltuated in the

environment where the current aclvljes are carned out,1.e.,sluated aclon(Suchman,19871

Hutchins,1996).A tounst makes a vanety ofin sたυ decislons on how lo enioy the vis1 lo the

desuna10n.However,there mighi be unforeseeable circumstances that would force him′ her lo

change the pre‐ specified plan accordlngly. Therefore lourist's declsion‐ maklng should be

concelved as situated to the circumstances he/she is in.

Human declslon‐ maklng has been a centraltoplc ln economics.Herbett A.Simon,a winner of

Nobel prize ln economlcs in 1978, proposed prlnciples of human beings' decision… maklng
processes,“ bounded ralonal仕yp‖ nciple"and“ salsiclng p画 nciple"(SlmOn,1956i Simon,

1997).SimOn claimed that agents,or human beings,face uncedainty about the future and

costs in acqul‖ ng informalon in the present.These factors liml the extent to which human

beings can make a fu‖y rational decislon, thus they possess only“ bounded rationality"and

must make decisions by“ salsicing,"or choosing that which mlghi not be optlmal but whlch will

make them happy enough.Recen‖ y,Danilel Kahneman(2003),a winner Of Nobel pHze in

economlcs in 2002,has founded behavioral economics whlch stems on the claim that human

declsion― rnaking is 9overned by so‐ ca‖ ed“two minds",|.e,,human beings behavioris outcome

of h″o different systems, “experlential processing system" and “ratlonal processing system."
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丁his seclon bneny reviews a case study of CCE repotted by Kltalima,et al.(2010).

Descriplion Of the Study Field

We selected Kinosakl‐ Onsen,a spa resott in Hyogo Prefecture,as the otteC1 0f this study,

Kinosaki‐ Onsen dates back lo the Heian era, rnore than 1300 years ago. Klnosakl‐ Onsen ls

famous not only in the Kyoto¨ Osaka‐ Kobe area but also as a congenial spa tovvn with various

forms of amusement.Sea bathing in summer and crab dlshes ln wlnter attract many vlsitors,

More than 30 events, lncludlng festivals of each season, are held throughout the year.

However,what actua‖ y altracts vlsitors remains relatlvely unknown,and events are currently

planned and executed based on intultion and experlence.Therefore, it is impottant to obtain

knowledge about the factors that attract nevv and repeat vis1lors,ln order to enable the ericlent

and erecJve management of spa facl111es.

Studv Methodoloov

VVe lmplemented a CCE study this study under the following study design to determine what

tou百 sts en10y abOut spa resotts.First,a suⅣ ey for obiecJVely understandlng the dlversity of

spa resott vislors was implemented.Based on the results,we selected 20 groups(herelnaier

called monitors)Wlth dlFerent atiHbutes of visl‖ ng spa resons,and had them vlsit Kinosakiin

their usual manner for a trip lo a spa reso威 .The study was conducted during crab season ln

autumn(November)or Winter(」 anuary).Each monlor received a bneing of the study aler

ar百ving at Klnosaki and then went sightseeing,carrying a digltal camera and a GPS,丁 he

investlgator retrleved these devices at 9:00p.m.at the monitor's location,plotted the GPS data

on a map,and p‖ nted the diglal photos in preparalon for the lnteⅣ iews.Atter each mon1lor

checked out ofthe hotel,he′she patticlpated in a 90‐ mlnute intervlew on the following day at a

specified place using those records.ln the interview,the rnonitors were questioned about thelr

trip lo the spa reso瞳 :their reason for selectlng the hotel,thelr reseⅣ atlon method, how they

spent their time there,where they had gone before vislting Kinosakl,vvhere they were 9olng

atterleaving Kinosaki,and where they would have 9one lfthey had not come to Kinosaki.They

were also asked lo descnbe their llfestyle.The resutts ofthe inteⅣ iews were summanzed,an
activlty movement outline was extracted for each group,these outlines were integrated,and

several activity models were conflgured in order to derive the characterlstics of spa reso威

visitors.

ResuLs:Charactenslcs Of Spa Resott Vislors

By examining the monitors'aclvijes collected through the lnteⅣ iews,we found that the

fo‖owing six activlty categorles would be usefu1 lo characterize each monitor's characteristics

as spa resott visitors:

/ Hot spring activlty:Taking public baths frequently

/ Hotel acJ宙 ty:Haung a lot ofinterest in hotel selecloni enloying ind00r bathing at the

hotel

/ Eaung acuvity:Having a lol ofinterestin dining atthe hotell enioying dining out

/ Stro‖ ing activlty:Stro‖ lng the streetsi hlgh lnterest in streets

/ Entenainment aclivily:Use of seⅣ lce facililies′lour areas outslde Kinosaki

V/ Shopping actlvlty: Vislting sOuvenir shops, purchasing souvenirs, eatlng at varlous、

restaurants.
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