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Summary

One of the major problems in designing Kansei-Oriented
product is the existence of gaps that the users do not per-
ceive a designed product as the designers intended. This
paper proposed a design support system that is used to re-
duce these design gaps during the styling stage of the whole
product design process.

The system supports interactive measurement of both us-
ers' and designers' evaluation of the designed systems, and
provides immediate feedback to the designers about the re-
sults of the measurement including design gaps that are cal-
culated based on the dual mapping model we have devel-
oped. A prototype system was constructed by using of visual
authoring tool. The system consists of a measurement unit
for collecting rating data from users and designers, and a
visualization unit for providing feedback to designers in vari-
ous formats that should facilitate redesigning activities for
reducing the identified gaps.
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