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Research on the usability for the elderly in stations

Hiroshi Yamazaki*l, Muneo Kitajima*2, Takatune Kumada*2 and Hajime Ogi*2

Abstract - This research is to try to bring a new approach in the understanding of the difficulty in the use of
railway stations for the aged, by focusing on the cognitive function that influences their behavior. In concrete, this
is to analyze the essential cause of the difficulty by comprehending the characteristics of their behavior from the
domain of cognitive function. This paper shows obvious linkages between the decline of cognitive function
according to aging and the difficulty in using the station, through a behavioral test of moving passengers that

realizes one of the common situations in the railway s

tation.
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Tablel The contents of cognitive capability inspection.
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Fig.1 The result of cognitive capability inspection.
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Fig.2 The difficulty of finding it of station facility
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Fig4. Difficulty when using alone in stations
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Fig.5 Unclear of sign board, ticket, railway card
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