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Summary

Web site designers are expected to satisfy not only
Web accessibility requirements but also Web usability
requirements. This paper explores design method that
makes Web accessibility and Web usability compatible,
focusing on hyperlink design with the consideration of
“making content understandable and navigable”, one
of accessibility requirements, and “efficiency”, one
of usability requirements. This paper examines three
alternative hyperlink representations - text link, image
link, and image-with-text link - from the viewpoint of
compatibility of Web accessibility and Web usability
by conducting an eye-tracking experiment by using an
experimental portal Web site. The result demonstrated
that only the image-with-text representation would be
the compatible representation for designing hyperlinks of
Web pages.
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